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Vi sao plesk va cpanel phan bit giy phép Dedicated va VPS !

A. Theo thdng | quc t ap dng vi giy phép phn mm s phan bit 2 loi giy phép :
Loi 1: Giy phép cho toan b may ch tht (dedicated) .

Loi 2: Giy phép cho mt phn ca ca may ch tht (VPS chia s chim dng 1 khon tai nguyén cng, ram,
cpu trén phn cng tht ).

Giéa ca giy phép cho dedicated s ludén cao hn cho VPS mc du tinh nng cng khéng khéc bit nhiu .
B. Visao ?
- Theo thong | nh a gii thich trén

-V mt k thut phn cng tht s luén cé th nang cp phn cng va tn dng toan b sc mnh t mc s dng cao nhts
Ing domains hosting so vi may o phi chia s tai nguyén vi nhau .

- Giy phép danh cho dedicated cé th kich hot cho VPS , nhng giy phép cho VPS thi khéng kich hot ¢
cho dedicated

C. Nh vy s c6 cau hi t ra giy phép dedicated cé th active cho nhiu VPS nu chy o héa trén cung mt
dedicated server ?

Cau tr li la khdng c vi giy phép s xdc nhtheoa ch IPva phncng ang s dng.

Li khong update c license Plesk

Cac thong béo li thng gp khi cp nht license Plesk
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Licensing Server Unreachable: Unable to connect with licensing server.

Please make sure that your network allows communication to ka.plesk.com:5224.
For more details check system help pages.

or

Couldn't resolve host name

or

Can't connect to ka.plesk.com:5224 (Timeout)

or

Could not update the license. Make sure that connections to the license server ka.plesk.com on TCP
port 5224/443 are not blocked. See how to do so.

Lnh curl ka.plesk.com:443 b li vi 1 trong cac théng bao li bén di trong /var/log/plesk/panel.log:

cURL cannot communicate with license server https://id-X2.kaid.plesk.com:443/ (): Couldn't resolve
host name(6)

# cURL cannot communicate with license server https://id-X2.kaid.plesk.com:443/ (): Couldn't
resolve host name(6)

OR

# cURL cannot communicate with license server https://id-X2.kaid.plesk.com:443/ (195.214.233.80):
Timeout was reached(28)

# cURL cannot communicate with license server https://id-X2.kaid.plesk.com:443/ (): Couldn't
resolve host name(6)

OR

# cURL cannot communicate with license server https://id-X2.kaid.plesk.com:443/ (195.214.233.80):
Couldn't connect to server(7)

# cURL cannot communicate with license server https://id-X2.kaid.plesk.com:443/ (): Couldn't
resolve host name(6)

Nguyén nhan:

Plesk trén server quy khéach s kt ni ti license server ka.plesk.com qua port 5224 va 443 TCP update
license nhng khong kt ni ¢

T 02/2018 ka.plesk.com s phan gii ra 3 IP theo c6 ch round-robin
195.214.233.80 (c)

195.214.233.81 (mi)

195.214.233.82 (mi)

Firewall ca h thng quy khach phi accept port bén di

Generated by P.A Vietnam Ltd 30of5



5224 (non-standard port)
443 (HTTPS port)

Cach x ly:

Kim tra vic phan gii domain ka.plesk.com bng Inh nslookup

nslookup ka.plesk.com
Non-authoritative answer:
Name: ka.plesk.com

Address: 195.214.233.80

Nu khéng phéan gii ¢ thi s dng file hosts cu hinh tm:
/etc/hosts file (for Linux) or C:\Windows\System32\drivers\etc\hosts

Thém dong bén di vao file hosts sau 6 lu li

195.214.233.81 ka.plesk.com

Kim tra li vic phan gii domain vi Inh nslookup, nu domain phan gii OK thi thc hin bc tip theo

Kim tra kt ni ti port 5224 va 443 bng Inh telnel

telnet ka.plesk.com 443
Trying 195.214.233.81...

Connected to ka.plesk.com.

Escape characteris '™]'".

"1

telnet ka.plesk.com 5224
Trying 195.214.233.81...

Connected to ka.plesk.com.

Escape characteris '™]'".

"1
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Nu bdo Inh telnet cha cai t thi xem hng dn ti link https://docs.microsoft.com/en-us/previous-
versions/windows/it-pro/windows-server-2008-R2-and-2008/cc771275(v=ws.10)

Nu telnet ti cac port trén khong c thi cn m port trén firewall

M port cho server Windows s dng RDP (remote desktop);

Nhp Start > vao Windows Firewall with Advanced Security.

Click Outbound Rules > New Rule..., chn Port, 5224, 443 Allow the connection, lu cu hinh.

Linux Firewall

iptables -1 OUTPUT -p tcp -d 195.214.233.80,195.214.233.81,195.214.233.82 -m multiport --dports
443,5224 -j ACCEPT

# iptables -I INPUT -m state --state RELATED,ESTABLISHED -j ACCEPT

Sau khi thc hin cdc bc trén thi thc hin Inh bén di kim tra li license (s dng cho ¢ Windows va Linux)

plesk bin license -i path_to_license_file
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